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Abstract. The article is devoted to the study of the level of legal awareness of students of Karaganda
Buketov University from the perspective of a psychological and legal approach. The building
of a civil and legal society depends on the level of development of students' legal awareness. The
article reveals the features of the right consciousness of students of the above-mentioned university.
The study was conducted within the framework of an intra-university grant "Formation of medical
and legal literacy of university students as a factor in improving the quality of the country's human
resources potential (using the example of the Resource Center for Inclusive and Special Education)."

The problem of legal awareness, the study of its real level, state, and content is one of the keys,
fundamental scientific areas of legal psychology. Its solution involves the tasks of strengthening
law and order, improving the efficiency and quality of law enforcement agencies, combating crime
and preventing the causes that give rise to it; comprehending the deep content-psychological
mechanisms of social interaction of people; cognition of the driving forces and internal regulators
of legally significant behavior. In modern conditions, the issues of studying public opinion, which
are part of the general theory of legal awareness, have become particularly acute and relevant. The
article uses the methodology of quantitative research in the aspects of determining the level of legal
literacy of students (based on the KARA), assessing it as a factor in improving the quality of the
human resource of Kazakhstan (using the example of the Resource Center for Inclusive and Special
Education).

The main conclusion of the study is the need to promote the formation of law-abiding behavior
of students. This is realized by involving representatives of all subjects of educational activity,
including parents of students, in the educational system by informing all participants of the process.
Visualization of legal situations; solving practical tasks and conducting business games within the
educational process are also applied.

Keywords: legal awareness, legal literacy, resource center, legal literacy of students.
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Annomauyusa. Maxana ncuxono2usnvik-KyKblKmolk Kkosxapac mypevicvinan Kapaeanowr bykemog
VHUBepcumeminiy cmyoeHmmepiniy KYKblKmbulK, cana 0eneeuin 3epmmeyze apHai2aH. Azamammolx
JHCoHe KYKbIKMbIK KORAMHbBIH KYPbLIYbl CIMYO0eHmmepoiy KYKbIKMblK CAHACLIHbIY 0aMy OeHeeline
batinanvicmol. Makanaoa s#cozapbioa amanean yHueepcumen cmyoenmmepiHiy KYKbIKmblK caHa-
CbIHbIY epeKuenikmepi anvikmanowvl. 3epmmey "KOO cmyoenmmepiniy Meouyunanvlx scame 3an-
ObIK CAyammulibleblH el0iH KAOPIbIK dleyemiHiy canacbli apmmolpy (akmopuvl peminoe Kaivin-
macmulpy (UHKIIO3UEMI JHCIHE ApHALbL OiiM bepy pecypcmulK, OpmanbleblHbIY Mblcanvinoa) KOO
iwinoezi epanm wieHbepinoe Hcypaizinoi.

Kyxvikmuix cana maceneci, onbiy HaKmul 0eneetiit, Hcaz0aubl, Ma3MyHbIH 3epmme) KYKbiKmMbik
NCUXON02USIHbIY He2l32l, ipeeli eblibiMU Oazelmmapuviibly 0ipi 601bin madwviiadvl. OHsly wiewiMimeH
3aHOBLIbIK NEeH KYKbIKMbIK MaPMInmi Heleatimy, KYKblK KOPay 0peaHoapvl Kbl3MemiHiy, muimoiniei
MeH canacvli apmmulpy MiHOemmepi, KblIMbICKA KAPCbl KYpec HCaHe OHbl MyOblpamvlH ceben-
mepoiH an0bliH any; A0amoapobly 21eyMemmiK 63apa iC-KUMbLIbIHbIY MePeH MAZMYHObL-NCUXON02U-
SILIK MemIiKmepin myciny, 3aH0bl MaHbI30bl MIHE3-KYIbIKMbIY KO3AYUlbl Kyuimepi MeH iuKi pem-
meywinepin oiny oatinanvicmol. Kaszipei scaz0aiioa KYKbIKmMblK CAHAHBIY HCANbL MEOPUSCLIHBIH
Oonici bonvin madvLIamvii Ko2amoblK NIKipOi 3epmmey macenenepi epexkute auKbIHObIK NeH 03eK-
minikke ue 6010vl. Maxanaoa Oinim anyusbiiapobly 3aHObIK CAYAMMbLIbIELIHbIY KATLINMACY OeH-
eeliin (xapy bazacvinoa) aukbiHOay, oubl KasaxcmanHnoly adamu pecypcvitbly CAndculH apmmoipy
gaxmopel Kamapvinoa bazanay (UHKI03UBMI JcaHe apHauvl OLIiM bepy pecypcmuvlK, OpMAlblebIHbIH
MbICANBIHOG) acnekminepinoe canoblK 3epmmeyiep 20iCHaAMAachl Nau0aIAHbLIObL.

3epmmeyoiy Hezizei KOPbIMbIHObICHI OKYUILLIAPOLIH 3aHeA DARLIHAMbBIH MIHE3-KYIKbIH Kalbli-
macmuipyaa sHcapoemoecy Kaxcemminiei bonvin maodwvinaowvl. byn npoyecmiy oapnvix Kamvicyubl-
Japvin xabapoap eny apkwiivl Oilim Oepy Jrcytiecine bapivlk OL1im bepy cyovekminepiniy oKi0epiH,
COHbBIY [UIHOE OKYUbIIAPObIY ama-aHalapblH mapmy apkblivl sxcyzece acvipwbliaobl. CoHoau-ax,
KYKbIKIBIK H#CA0AUIAPObL BU3YATUZAYUSALAY, NPAKMUKATLIK MIHOemmepOoi wieuty dcane 0inim depy
npoyecinoe icKepiiK oublHOap 6mKizy KONOaHblIaAObL.

Tyitinoi co30ep: KyKbIKmblK cand, KYKbIKMbLK CAyammbliblK, pecypCmulK Opmanslk, cyoeHm-
mepoiy KYKbIKMbIK CAyammbliblbl.
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Annomayusn. Cmamovs nocésaueHa Ucciedo8aHuto YposHs npasoco3Hanus cmyoenmos Kapa-
2aHOuHCcKo20 yHugepcumema bykemoesa ¢ nosuyuu ncuxono2o-npagogozo nooxooa. Mmeuwno om
VPOBHS pazeumus NPAGOCOIHANUSL CHYOEHMO8 3a8UCUM NOCIPOEHUE SPANCOAHCKO20 U NPABOBO2O
obwecmasa. B cmamve svisasienvt 0cobenHOCmU NPABO6020 COZHAHUSA CMYOEHMO08 8bIUUEYKA3AHHO-
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20 8y3a. Hccnedosanue nposoouniocs 6 pamkax 6Hympugy308cko2o cpanma « Popmuposanue me-
OUYUHCKOU U IOPUOULECKOU SPAMOMHOCIU CITYOEHMO8 8Y308 KAK (DaKmop NOGbIUEHUs. KaYecmed
Kaodpoeo2o NOMeHyuaia cmpamnwl (Ha npumepe Pecypchozo yenmpa uHKI03UBHO2O0 U CHeYUATbHO2O0
00paA306aHUsL) Y.

IIpobnema npasocosHanus, u3y4eHus: e2o peaibHo20 YPOGHs, COCMOAHUS, COOEPHCAHUA OMHO-
CUMCSL K YUCTTY KTIOUEBbIX, OCHOBONOLALAIOUUX HAVUHBIX HANPABLEHUN IOPUOULECKOU NCUXOTOSUU.
C ee pewenuem c6a3ambl 3a0a4u YKpenieHus 3aKOHHOCMU U NPABONopsOKd, No8bluleHUs I ghex-
MUBHOCIU U KAYecmea OessimelbHOCMU NPABoOXPAHUMENbHBIX OpeaHos, 60pbba ¢ npecmynHo-
Ccmvio U npeoynpexcoenue NPUYUH, ee NopoICOArWUX, NOCMUdMICeHUe 2YOUHHBIX COOepAHCcameb-
HO-NCUXONOSUYECKUX MEXAHUIMOB COYUATLHO20 83AUMOOCICMBUS TH00el,; NOZHAHUE OBUNCYUUX CUTL
U 6HYMPEHHUX Pe2yIsimopo8 IPUOULECKU 3HAUUMO20 NosedeHus. B cospemennvix ycnosusx oco-
OVI0 OCmMpomy u aKmyaibHOCHb NPUOOPENU 60NPOCHL U3YUEHUsL 0OUWECNBEHHO20 MHEHUS], KOMOpble
AGNAIOMCSL HACMbIO 00ujell meopuu npasoCco3Hanus. B cmamve ucnonvzosana memooonoaus Kouu-
YECMBEHHbIX UCCTIEO08AHULL 8 ACNEKMAX ONPeOeleHUsl YPOGHs CHOPMUPOBAHHOCIU TOPUOUYECKOLL
epamomuocmu odoyuarowuxcs (na base Kapy), oyenxu e2o 6 uucne gpakmopa nosviwienus kavecmsa
yenogeyeckoeo pecypca Kazaxcmana (na npumepe Pecypcrhoeo yenmpa uHKI03U8H020 U Cneyud.ib-
HO20 00PA3068aHUs).

OcHoBHBIM 8b16000M UCCIEO08AHUS ABTAENICSL HEOOXOOUMOCHb COOCUCBUSL (POPMUPOBAHUIO 3a-
KOHONOCTYWHO20 NOBEOEHUs YYAUUXCA. DMo peanusyemcs nymem 06jleueHus npeocmasumernell
8cex cyOvbeKmos 00paz06amenbHOL 0esIMelbHOCIU, BKIIUASL pOOUmeneli y4aujuxcs, 8 Cucmemy oo-
Pazoeanus nymem UH@GOPMUPOBAHUs 6CeX YHACMHUKO8 npoyeccad. Takoice npumeHsaemcs eu3yau-
3ayust NPABOBLIX CUMYayull; peuleHue NPAKMUYecKUx 3a0ay U npo8eoeHUst Oe08bIX UsP 8 PAMKAX

06pa306ame/1bH020 npoyecca.

Knrueswie cnosa: npasocosnanue, opuoudeckas cpamomHoCcmy, pecypCHulil YeHmp, opuouye-

CKasl cpaAMOmMHOCHb cmydeﬁmoe.

Introduction

An urgent requirement of the educational
process in universities is the vector for the
development of legal literacy of students. The
education that students receive is interconnected
with legal education aimed at obtaining legal
competencies.

Essential changes aimed at building a
democratic rule of law make legal education the
most important task of society. The concept of
the legal policy of the Republic of Kazakhstan
until 2030 highlights an independent section
dedicated to legal education and propaganda.
The need to increase civic engagement, which
affects the growth of the level of legal culture of
anindividual and society as a whole, is identified
as an essential indicator of Kazakhstan as a rule
of law state. In order to improve legal literacy,
to form legitimate socially active behavior
among the population, based on constitutional
values, a system of measures is proposed.

Students belong to the most vulnerable
social groups, which are much more likely to
be negatively affected by society, face a large
number of challenges in everyday life, which
determines the need for knowledge and skills in
the legal field.

Students, as an advanced part of youth,
are an important factor in the development
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of all spheres of society, largely determining
its prospects [1]. Moreover, the formation of
legal values of a citizen of the Republic of
Kazakhstan is an important part of educational
policy, the formation of a professional position
of the younger generation.

That is why a higher educational institution,
as a mechanism designed to implement the
main components of legal education (the
development of legal literacy, legal thinking and
legal skills) is defined as an object of research.

Within the framework of the grant theme
"Formation of medical and legal literacy of
university students as a factor in improving
the quality of the country's human resource
(using the example of the Resource Center
for Inclusive and Special Education)", we
conducted a study "Legal awareness of students
of Buketov Uiversity”.

The purpose of the study is to provide
information, educational and methodological
support for the process of forming and
improving the legal literacy of students
at the university, improving their skills in
understanding and using information on health,
law and responsibility, as one of the priorities
of the state in improving the quality of the
country's human capital.

The main objectives of the study are
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defined: to identify the level of legal literacy
of students; to create effective conditions
for the development of legal knowledge.
Also, to increase the level of legal literacy of
students, their socialization and preparation for
professional activity. To help the formation of
law-abiding behavior of students through the
involvement of representatives of all subjects of
educational activity in the system of education
and upbringing.

Methods and materials

The analysis of scientific literature, in
particular, the work of Morozova S.A., Ryabko
LF., Sayfullina N.A., Afanasiev L.V., Kunitsyna
S.M., J. Rotter, Melnikova V.M., Yampolsky L.T.,
Khacharoeva A.H., Hunarikova P.H., Pogorov
B.A., shows that the common all research focuses
on the ability to see the problem of the legal
field, determine its nature and take appropriate
measures. Such an action should be a conscious
and of systematic behavior. Legal literacy of
university students is a tool for qualitative
changes at the basic level, since it gives students
adequate knowledge about their rights.

The study used the methodology of quantitative
research in the aspects of determining the level of
legal literacy of students, assessing it as a factor
in improving the quality of the human resource of
Kazakhstan (using the example of the Resource
Center for Inclusive and Special Education). The
data collection tools used in the study were applied
to groups of participants using anonymous online
questionnaires in Russian and Kazakh.

550 students of the Kazakh department and
124 students of the Russian department were
voluntarily interviewed using the links sent
out. The requirements of representativeness by
gender and age of students (from 18 to 22 years
old) are taken into account. The survey coverage
is mainly students of 1-3 courses of all (non-
legal) faculties of Buketov University.

The results were directly processed using
specialized software (computer programs, as
well as Google Forms analytics capabilities).
Taking into account the tasks set, the methods
of ranking, graphical display, and factorial
method were used, which made it possible to
organize the results obtained, create infographics
for visualizing information, and establish
relationships between the answers to the
questionnaire questions.

Data on information support for universities
of the Republic of Kazakhstan is presented by
the results of a study by A.Zh. Aimenov, who

conducted a survey among students of the
humanities and technical faculties of the Peoples'
Friendship University named after Academician
A. Kuatbekov. Shymkent, 2021 [2].

Within the framework of the grant, the
problems of young people related to the lack
of necessary medical knowledge were also
studied; a sociological survey was conducted to
determine and assess the level of medical and
legal literacy among university students [3].

Discussion and results

Modern  researchers  consider '"legal
education" and its constituent theory of "legal
literacy" as an independent branch of scientific
knowledge, focusing on the "conglomerate of
pedagogical and legal sciences" [4].

Legal literacy is defined as a quality of
personality, as a level (or set) of legal knowledge
and skills, as understanding and applying legal
knowledge in practice, sufficient to participate
fully and effectively in various spheres of
society and the state, promote progress and
ensure one's own development [5].

Accordingly, the questionnaire highlighted
the levels of legal literacy, its structural
elements, and models for the formation of this
literacy.

71.4% of students of the Russian department
assessed their level of legal competence as
average. And only 49% students of Kazakh
department - assessed it as average.

This circumstance is indicated by the results
of the "Rule of Law Index", which noted the
conditionality of the low legal literacy of the
Kazakh-speaking environment with "a small
amount of funds allocated by the state for social
projects” and "a shortage of legal specialists
providing services in the Kazakh language" [6].

The Rule of Law Index is a global survey that
produces a ranking. It assesses the achievements
of different countries in providing a legal
environment. The index includes eight factors
and forty-four indicators: limitation of the
powers of government institutions; absence
of corruption; open government; protection of
fundamental rights; order and security; regulatory
law enforcement; civil and criminal justice.

We consider it necessary to note that
Kazakhstan has improved its position in recent
years: in 2020 - 69th place, in 2021 - 66th place,
in 2022 - 65th place’. However, at the same
time, the number of countries included in the
study is increasing.

Among the components of legal literacy,

2 Pesynbmamol onpoca HUncmumyma 2ocyoapcmeentoi noiumuk ceUOemensCmeayionm o pocme npasogoli epamomnocmu Ha-
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knowledge of one's rights, basic legal concepts,
the ability to use legal knowledge in life
situations, a responsible attitude to fulfilling
one's duties, active participation in various
activities, and the prevention of offenses are
highlighted [7].

To measure the subjective and objective
levels of legal knowledge, five questions
were asked concerning the respondent's self-
assessment, the content of their rights and
obligations, and various legal situations.

The majority of students of the Kazakh
department (71.1%) indicated knowledge of
their rights and obligations, and the Russian
department indicated lawful behavior (non-
commission of offenses) - 65.5% of the surveyed
students (Figure 1).

Russian students received significant
discrepancies in the answers to the questions
"I know the basic legal concepts" (21.4% of
students of the Kazakh department and 53.8%
of students of the Russian department), "l know
how to use legal knowledge in life situations"
(28% of students of the Kazakh (department and
35.3% of students of the Russian department).

property of the university (70.6%).

Then, in descending order, the following
rights were noted, which should be provided
at the university for students: "Choosing a
sports section according to their interest", "Free
education", "Compliance with the schedule
of classes", "Health protection". The same
answers were received to the question about the
constitutional duties of a citizen of Kazakhstan:

- Protection of the Fatherland (59.8% of
students of the Kazakh department and 63.6%
of students of the Russian department),

- Employment after graduation from the
university (43.4% of students of the Kazakh
department and 23.4% of students of the
Russian department),

- Payment of legally established taxes
and fees (42.4% of students of the Kazakh
department and 64.5% of students of the
Russian department),

- Preservation of historical and cultural
heritage (39.7% of students of the Kazakh
department and 54.5% of students of the
Russian department).

The students unanimously answered the
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Figure 1. The results of the answer to the question "Components of your legal literacy"

Only in two variants of the answers "I am
responsible for fulfillingmy duties" and "I actively
participate in various activities", the respondents
did not show significant discrepancies.

However, when asked about the content of
rights and obligations, boys and girls chose the
answers that characterize their legal status at the
university. Students of the Russian department
pointed out the need to provide them with an
equipped, warm classroom (66.9%) and rest
during recess (72.7%). Students of the Kazakh
department — respect the teachers and staff of
the university (79%), careful attitude to the

question of what actions do not entail legal
responsibility - being late for classes: 56.6% of
students of the Kazakh department, 69.4% of
students of the Russian department.

The fact that students have not noted other
variants of misconduct indicates a high level of
assimilation of their legal knowledge.

At the same time, the practical question of the
qualification of the actions of undergraduates in
relation to first-year students in the dormitory
caused difficulties. Russian students did not
distinguish between misconduct (19.3% of
Kazakh students and 7.4% of Russian students),

cenenusi. https://turanpress .kz/politika-i-vlast/5673-rezultaty-oprosa-instituta-obschestvennoi-politiki-fiksiruyut-rost-pravovoi-

gr.html. (Oama oopawenus: 15.02.2024).
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offense (59.1% of Kazakh students and
44.6% of Russian students) and crime (21.7%
of Kazakh students and 47.9% of Russian
students). The ignorance of the laws, President
K.J. Tokayev pointed out the lack of awareness
of the importance of their strict observance, and
the serious consequences of legal illiteracy for
the younger generation during the Board of the
Ministry of Internal Affairs’.

Russian students (77.9% of students of the
Russian department, 57% of students of the
Kazakh department), followed by schools and
universities (64.8% of students of the Russian
department, 68.9% of students of the Kazakh
department) were in the first place in the ranking
of institutional factors in the formation of legal
literacy. The media and the family lag far behind
in their influence on the legal consciousness of
the younger generation.

Students of the Russian department (65%)
more often than students of the Kazakhstani
department (42.5%) found themselves in
situations where they felt the lack of legal
knowledge.

In case of violation of their rights, students
contact their parents and the police. However,
about a third of the students (33.9% of students
of the Russian department, 21.7% of students
of the Kazakh department) chose the answer
option "I find it difficult to answer".

Most often, students' rights are violated in
cases where students combine study with work:
51% of students of the Kazakh department,
33.3% of students of the Russian department.

Students also note that violations of their
rights take place in the educational process, in
the field of lending, when making microloans,
when renting housing, when finding
employment, in household transactions.

In many ways, the survey results are
explained by the fact that students did not study
the discipline "Fundamentals of Law" at the
university: 51.9% of students of the Kazakh
department, 57% of students of the Russian
department. This discipline is a component of
choice. At the same time, students consider
additional special courses in law as an effective
method of improving legal literacy: 40% of
students of the Russian department, 45.3% of
students of the Kazakh department.

In September 2023 within the framework of
realization of the information and prevention
project "Bilgenin Abzal" and intra-university
scientific grant at twelve faculties of Buket

3

University a meeting with representatives of law
enforcement agencies was held. The meeting was
held by the deputy head of the Criminal Police
Department of the Internal Affairs Department
of Karaganda region, police colonel Ashimov
M.L., senior operative of the Criminal Police
Department of the Internal Affairs Department
of Karaganda region, police Major Tulibergenov
A.S.). From the side of the University was a
professor of the Department of Criminal Law,
Process and Criminalistics (Amanzholova B.A.).
The meetings are devoted to the prevention of
offenses, Internet fraud, destructive religious
movements, and distribution of synthetic drugs,
protection of consumer rights and consequences
of micro-loans.

For the prevention of offenses, a set of
organizational, legal, economic, social,
demographic, educational and other measures to
identify and eliminate the causes and conditions
of committing offenses or preventing offenses
was considered.

The interest of the students was aroused by
the discussion of the provisions of the Law of the
Republic of Kazakhstan "On the Prevention of
offenses", in particular, the purpose, objectives,
principles of crime prevention, subjects of crime
prevention, general and individual measures of
crime prevention.

To prevent online fraud, recommendations
were given to be vigilant and follow simple
rules: do not disclose your personal data, details
of plastic cards to anyone, do not transfer
receipts for transfers and, moreover, codes and
code words, even to persons posing as bank
employees, police, etc.

Youth should also not be influenced by
destructive  religious or pseudo-religious
(imitating religious) organizations seeking
to establish complete (total) control over the
consciousness and will of their followers.

The next danger for students is the danger
of synthetic drugs in their unpredictability.
Synthetic drugs are understood as artificially
created psychoactive substances that have
narcotic properties and are capable of provoking
physical and/or psychological dependence. All
synthetic drugs or their individual components
are produced in chemical laboratories from
a variety of substances and are characterized
by low cost. Some of them copy the
pharmacological properties of herbal drugs and
are their artificial analog.

Many drugs of synthetic origin were created

Tokaes npedynpeduil 0 nociedcmausix npagosou besepamomuocmu. https://tengrinews.kz/kazakhstan_news/tokaev-predupredil-

posledstviyah-yuridicheskoy-503581 (0ama obpawenus: 15.02.2024).
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on the basis of existing ones by making
changes to their chemical formula. Less often,
but still fundamentally new narcotic drugs are
produced, often based on the side effect of a
drug. All synthetic drugs are prohibited for
sale and are prosecuted, although legislation
in recent years has not been able to cope with
the creation of documented restrictive measures
due to the appearance of a huge number of such
psychoactive substances.

Protection of the rights of students as
consumers continues to be relevant today
— when buying food, online shopping, and
receiving services.

When buying a low-quality product /
receiving a low-quality service, it is necessary
to apply in writing to the store director, asking
for a refund for a low-quality product or service.

When applying for a microloan, students
were advised to pay attention to all the
conditions for receiving and returning funds,
commissions and penalties for late payments
and insurance conditions. There is no need to be
afraid to ask questions to authorized employees
and consult with lawyers.

Teaching staff and students of Buketov
University showed interest in the meeting and
thanked the speakers for the dialogue aimed at
developing students' ability to defend their own
opinions, defend their position, make the right
choice, have the right guidelines in legal norms
and civil aspects.

Conclusion

Thus, the survey showed the average level
of legal literacy of students at the Buketov
University, which made it possible to consider
it among the factors of improving the quality

of Kazakhstan's human resource (using the
example of the Resource Center for Inclusive
and Special Education).

In particular, the main mechanisms of the
law were identified, the ways of protection of
rights and legitimate interests and the conditions
of application of legal liability measures were
considered. The prospects for the development
of students' legal literacy directly depend on
the intensification and diversity of socio-legal
interactions, on the rationalization of their life
world as a whole. In many ways, the degree of
legal loyalty of students will depend on the level
of their involvement in legal communication.

A significant potential for increasing the
level of legal loyalty of students is seen in
the popularization and dissemination of legal
knowledge, increasing their demand for real
life practices. It is necessary to strengthen the
course of jurisprudence within the framework
of compulsory educational training, as well
as dramatically expand the range of relevant
educational programs at various levels. To
increase the level of legal literacy, it is not
enough to simply inform students about the law.
A system of measures is required to educate
their citizenship, achieve a state of social
maturity, and give legal norms the status of an
imperative.
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