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Abstract. The digitalization of civil law systems in Kazakhstan and Poland, particularly in the
realm of e-commerce, represents a significant transformation in legal practice and governance.
This study aims to provide a comparative analysis of the digitalization processes, highlighting
both the progress and challenges faced by each country. The scientific and practical significance
of this research lies in its potential to inform policy development and improve legal frameworks in
the digital age. Using a comparative research methodology, the study examines legal documents,
legislative frameworks, policy initiatives, and technological implementations. The main findings
indicate that both Kazakhstan and Poland have made substantial strides in digitalizing civil law,
with unique approaches shaped by their respective socio-political contexts. Notably, Kazakhstan s
innovative use of blockchain technology and Poland’s alignment with European Union digital
directives underscore the distinct paths each country is taking toward modernization. The study
also highlights the importance of digital literacy. Continuous efforts are needed for successful
implementation. The study contributes valuable insights into the dynamics of legal digitalization
and offers practical recommendations for addressing existing challenges. These findings have
important implications for policymakers, legal professionals, and scholars interested in the future
of digital law, particularly in how these advancements can enhance transparency, efficiency, and
accessibility within the legal systems.
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Annomayusn. Kazaxcman men Ilonvuaoagel, acipece 31eKmpoHObIK KOMMePYUsL CalacbliHOaAbl
azamammuolk KYKblK JfCylUenepin yugpranovipy 3ay NpakmuKkacel MeH 6ackapyoazvl eneyii
mpancgopmayusnsl 6indipedi. byn sepmmeyoiy maxcamoi-ap enoiy andviHoa myp2an npocpecmi
de, mpobremanapovl 0a Kepceme OMbuIPbIN, YUDPLIAHObIPY Npoyecmepine CaablCmblpMAailbl
manoay sxcypeaizy. byn sepmmeyoiny eblnvlmu dHcane NPakmuKaIblk Maybl30bLIbl2bl OHbIH YUDDIbIK
MexHoN02UsANap 0aVipiHoe aknapammaolk Cascammaol d3ipiey HcaHe KYKblKmulK 0a3aHbl Hceminoipy
JHCOHe 3aHHAMAHBL Jcanblpmy aneyeminde dxcamouip. Canvicmulpmanvl 3epmme)y 20icmeMeciH
KONOAHA OMmbIpbln, 3epmmey KYKbIKMbIK KYHcammapovl, 3aHHAMAIbIK OA3aHbL, 03blK 2bLIbLMU
Makananapovl, caacu 6acmamanapovl HcoHe MeXHONO2UANLIK ICKe acbipyobl Kapacmulpaowl.
Hezizei myocvipvimoap Kazaxcmarn oa, Ilonvwia Oa e30epiniy muicmi 271eyMemmik-cascu
KOHmMeKCmmepimMeH Kaiblnmacmulpbliean Oipezeli macindepoi natoaiana omulpsln, a3amMammoly
KYKbIKMbl YUDPLaHObIpyOa eneyii mabvicmapea Kol JdcemKizeeHin auzakmatiovl. Kazaxcmanniy
O10KYetiH MexXHON0UACBIH UHHOBAYUANBIK naudanianyvl scane Ionvuwanvl Eyponanvik Ooaxmuly
YUuppvly  OUPeKmuBalapvlHa CcaukecmeHoipy apoOip enodiy MHCaAHBIPMY2a Kapati JHCbLIHCHIN
Kele Jcamkan Mmypii HCONOApblH aman oememini Hazap ayoapmaovl. 3epmme)y COHbIMEH
Kamap yugpuolk cayammoliblKMulY MAHbI30bLIbIEbIH Kepcemeoi. Tabvicmoul dcyzeze acvlpy
yuiin yHemi Kywi - ocieep men peghopmanap xasicem. Exi en Oe yximemmiy dacmamanapul,
3aHHAMATILIK PeOPMANapbl HCaHe MEXHO0LUSANBIK eH2i3Vlepl ApKblLIbl AtmapivlKmail npozpecke
KONl OJiICeMKI32eHIMeH, Yudpivlx mpancghopmayusausviy aieyemin MoONvlK ICKe acblpy Vi
UHDPAKYPLLILIM, YUPDPILIK cayammbliblK, 0epeKmepoily KYNUALbLIbIEbL HCIHE KUOEpKayincizoik
CUAKMBL A2bIMOARbI MACenelepOi Weury Kaxcem. 3epmmey azamammblk 3aHHAMAHbL YUDPLaHObIpy
OUHAMUKACLL MYpansbl KYHObL aknapam Oepedi dcane bap npobiemanap meH cblH-Kamepiepoi
weuty OOUbIHUWA NPAKMUKANBIK YCblHblcmap b6epedi. Byn myowcvippimoap yugpneix KyKbikmuly
bonauazvlHa Myooeii cascamkepiep, 3aHeepiep HeaHe 2anblMOoap Yuin eme Manwvl30bl, acipece
oyn oicemicmikxmep KYKbIKMbIK Jicylienep weHOepinoe auiblKmulKmol, MUIMOLIIKMI JiCoHe
KONHCemMiMOLNIKmi Kanau apmmaulpa aniaowl.

Tyiiinoi ce3oep: azamammoix KYKbIKMbl YUGpianowipy, 31eKkmporoblK koumepyus, Kazaxcmarn,
Tonvuwa, KyKblKmoulx He2iz0ep, MexHONOSUSIbIK, ICKe aCblpy, CanlblCIMbIPMAIbl Maloay.

CPABHUTEJIbHBIN AHAJIN3 IU®POBU3AILIUU
I'PAZKIAHCKOI'O ITPABA B KA3AXCTAHE U NOJIBIIE
B COEPE QJIEKTPOHHOU KOMMEPIINN

Hycumkanos Hypasbioek Cyaran Hypaanosuu
Mazeucmp npasa, dokmopanm Kageopuvl OPUCHPYOSHYUU U MEHCOYHAPOOHO20 Npasd

Yuueepcumema « Typany, e. Anmamol, Pecnyonuxa Kazaxcmarn, e-mail: nussipzhanov@
gmail.com; ORCID: https.//orcid.org/0000-0002-2427-6621

InBapaac FOxHeBH4I0C

Jloxmop opuouyeckux Hayk, npogeccop xagheopuvl hunarcosoco npasa paxyromema
npasa u aomunucmpayuu I 0anvckozo ynueepcumema, 2. I oanvck, Ionvckas Pecnyonuka,
e-mail: e.juchnevicius@prawo.ug.edu.pl; ORCID: https.//orcid.org/0000-0001-7390-
4885, Scopus ID: 57216963887

191

GZ02Z-2oN ‘08 INNTOA MY FHL 40 NOILVINHOANI T¥VO3T ANV NOILVISIO3IT 40 ILNLILSNI 40 NILITTING



BECTHUK MHCTUTYTA 3AKOHOLATENNIbCTBA U MPABOBOW MHO®OPMALIMN PK Tom 80, Ne2-2025

XATIbIKAPATTBIK KYKbIK X)XOHE CAMNbBICTbIPMAITbI K¥KbIKTAHY

KomkunoaeBa Anus Cep:kaHOBHA
PhD, accoyuuposannuwiii npogeccop kaghedpwoi opucnpyoeHyuu u MexcoyHapooHo20 npasa

Yuueepcumema « Typany, e. Anmamol, Pecnyonuxa Kazaxcman, e-mail: a.koshkinbaeva@
turan.edu.kz; ORCID: https://orcid.org/0000-0002-9327-9869; Scopus ID: 57209506389

Annomayus. L{ugposuzayus cucmem epaxcoanckozo npasa 6 Kasaxcmane u Ilonvue, ocoben-
HO 6 cghepe dNIeKMPOHHOU KOMMeEPYUU, NPedCmasisiem cool 3HAUUMENbHYI0 MPAHCHOpMayuro 8
1OpuUoUYecKoll npakmuxe u ynpasienuu. Llenb 0anHo020 ucciedosanus - Rposecmu CPAGHUMENbHbILL
ananu3 npoyeccos Yupposusayuil, 0Cemus KaxK npozpecc, max u npoonemvl, ¢ KOmopbimu cma-
Kusaomcs kaxcoas cmpana. Hayunas u npakmuieckas 3Ha4uMoCcms 3mMo20 UCC1e008aHUS 3AKII0-
yaemcs 8 e2o nomeHyuaie 0 paspabomKu UHGOPMAYUOHHOU ROTUMUKU U COBEPUEHCINBOBAHUS
npasosoll 6azvl 8 3NOXY YUPPOBLIX MEXHOIO2ULL U MOOEPHUIAYUL 3aKOHOOamenbcmea. Mcnonv3ys
MeMmoOoN02UI0 CPABHUMENbHOLO UCCIE008AHUS, 8 UCCLE008AHUU PACCMAMPUBATOMCS NPABOBbIE
O00KYyMeHnmbl, 3aKoOHOOamenbHas 6asa, nepedosvie HAyUHble CIMAmMblU, NOIUMUYECKUe UHUYUAMU-
8bl U mexnonozuyeckue peanuzayuu. OcHognvle 8b1600b1 ceudemenbcmaylom o mom, umo u Ka-
3axcma, u Ionvuwa 00OUTUCL 3HAUUMENbHBIX YCNEX08 6 YUPDPOsU3ayULU parcoOancko2o npasd,
UCNONB3YS VHUKATIbHBIE NOOX0ObL, CHOPMUPOBAHHBIE UX COOMBEMCMBYIOUWUMU COYUATLHO-NOU-
muyeckumu Koumexcmamu. Ilpumevamensro, umo unHosayuonHoe ucnoavzosanue Kazaxcma-
HOM mexnono2uu biroxuelin u npusederue Ilonvuiu 6 coomsememaue ¢ Yugphposuimu OupeKmueamu
Esponeiickozo coto3a noouepkugaiom pasiuiHvle nymu, no KOmopbiM Kaxicods Cmpana 08udxcem-
¢l K MoOepHusayuu. B uccnedosanuu maxace noouepKusaemcs 8aicHOCms Yu@posoul 2pamom-
Hocmu. /s ycnewHoz2o eHedpenus HeooXxo0uMsbl NOCMOosiHHbLE Ycunus u pegpopmol. Mccrneoosanue
oaem yeHHyro uHgopmayuio 0 OUHAMUKe YUPPOBU3AYUU 2PAAHCOAHCKO20 3AKOHOOAMENbCMEa U
npeonazaem NPaKmMuyecKue pekomMeHOayuu no peueHuIo Cyuecmsyiomux npooiem u 6bl30608.
Omu 66160061 UMEIOM 6AJCHOE 3HAYEHUEe OISl NOTUMUKOS, TOPUCIO8 U YUEHbIX, 3AUHMEPECOBAH-
HbIX 6 Oyoyuem yugpposoeo npasa, 0COOEHHO 8 MOM, KAK MU OOCHMUNICEHUSI MO2YM NOBbICUNb

nPO3PAYHOCMb, dPPHEKMUBHOCIb U OOCMYNHOCb 8 PAMKAX NPABOBLIX CUCTEM.
Knrouesvie cnosa: yugpposuzayus pasxcoancko2o npasa, snekmpouHas kommepyus, Kasax-
cman, Tlonvwa, npasosvle pamxu, mexHoN02UYeCKas peanu3ayusl, CpA6HUMENbHbIU AHAIU3.

Introduction

The digitalization of civil law systems has
emerged as a pivotal area of legal research and
practice, particularly in the contexts of countries
like Kazakhstan and Poland. In recent years,
the integration of digital technologies into le-
gal processes has significantly transformed the
landscape of civil law, offering both opportuni-
ties and challenges for legal professionals, pol-
icymakers, and citizens alike. However, despite
the growing importance of this phenomenon,
there remains a gap in comprehensive research
addressing the comparative analysis of civil
law digitalization in Kazakhstan and Poland in
the scope of e-commerce.

The choice of this topic is substantiated by
the absence of extensive scholarly inquiry into
the specific nuances and developments of civil
law digitalization within the legal frameworks
of Kazakhstan and Poland. While existing lit-
erature may provide insights into digitalization
efforts in other jurisdictions, such as Western
European countries or the United States, there
is a notable dearth of research focusing on the
comparative examination of digitalization strat-
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egies and outcomes in Kazakhstan and Poland.
Thus, this study seeks to fill this gap by offering
a comprehensive analysis of civil law digitali-
zation in these two distinct contexts, particular-
ly focusing on the e-commerce sector.

The aim of this study is to provide a nuanced
understanding of the processes, challenges, and
implications of civil law digitalization in Ka-
zakhstan and Poland, with a special emphasis
on e-commerce. By exploring the similarities
and differences in the approaches taken by these
two countries, the research aims to contribute to
the broader discourse on digitalization in legal
systems and inform future policy and practice
in both jurisdictions.

To achieve this aim, the study will adopt a
comparative research methodology, which in-
volves examining and analyzing legal docu-
ments, legislative frameworks, policy initiatives,
and practical implementations related to civil
law digitalization in Kazakhstan and Poland. Ad-
ditionally, the study will draw upon theoretical
frameworks and concepts from the fields of law,
technology, and governance to provide a com-
prehensive analysis of the subject matter.
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The significance of this study lies in its po-
tential to offer valuable insights into the dy-
namics of civil law digitalization in diverse
socio-political contexts. By shedding light on
the experiences of Kazakhstan and Poland, the
research aims to contribute to a deeper under-
standing of the opportunities and challenges
associated with digital transformation in legal
systems, thereby facilitating informed deci-
sion-making and policy development in both
countries.

In the Literature Review section, fundamen-
tal and recent works on civil law digitalization
in Kazakhstan and Poland will be critically ana-
lyzed, highlighting their scientific contributions
and identifying gaps in existing research. It is
imperative to ensure that references are rele-
vant to the study and contribute meaningfully to
the discussion, avoiding any unrelated citations
or self-promotional statements.

Materials and methodology

The methodology section of this study pro-
vides a detailed description of the materials,
progress of the work, and the methods em-
ployed in the comparative analysis of civil law
digitalization in Kazakhstan and Poland within
the scope of e-commerce.

The research materials for this study com-
prise a comprehensive collection of legal doc-
uments, legislative frameworks, policy initia-
tives, and practical implementations related
to civil law digitalization in Kazakhstan and
Poland, with a specific focus on e-commerce.
These materials are presented both qualitatively
and quantitatively, ensuring a robust foundation
for analysis. The reliability of the conclusions
drawn from this study is underpinned by the
richness and diversity of the research materials
collected.

The progression of this study involves sev-
eral distinct stages aimed at facilitating a thor-
ough examination of civil law digitalization
in Kazakhstan and Poland, particularly in the
e-commerce sector. These stages include litera-
ture review, data collection, comparative anal-
ysis, interpretation, and conclusion. Each stage
builds upon the preceding one, culminating in a
comprehensive analysis of the research subject.

Literature Review - this stage involves con-
ducting an extensive review of existing liter-
ature on civil law digitalization, with a focus
on studies related to Kazakhstan, Poland, and
comparative legal research, especially in the
e-commerce domain. The literature review pro-
vides the theoretical foundation and context for
the subsequent stages of the study.

Data Collection - relevant legal documents,
legislative acts, policy documents, and official
reports pertaining to civil law digitalization
in Kazakhstan and Poland are systematically
gathered and analyzed. The collection of these
materials is conducted using rigorous research
protocols to ensure accuracy and completeness,
with a particular emphasis on e-commerce reg-
ulations and frameworks.

Comparative Analysis - the collected data is
subjected to a comparative analysis, wherein
similarities and differences in the approaches,
challenges, and outcomes of civil law digitali-
zation in Kazakhstan and Poland are identified
and examined, specifically within the e-com-
merce context. This analysis is conducted us-
ing both qualitative and quantitative methods
where applicable.

Interpretation - the findings of the compara-
tive analysis are interpreted within the theoret-
ical frameworks of law, technology, and gover-
nance. The socio-political and cultural contexts
of Kazakhstan and Poland are taken into con-
sideration to provide nuanced insights into the
implications of civil law digitalization in both
countries, particularly focusing on the e-com-
merce sector.

Conclusion - drawing upon the compara-
tive analysis and interpretation, conclusions
are drawn regarding the research questions
and hypotheses formulated at the outset of the
study. The conclusions reflect the key findings
and contribute to the broader discourse on civil
law digitalization, with a special emphasis on
the e-commerce landscape in Kazakhstan and
Poland.

The scientific methodology employed in this
study encompasses research questions, hypoth-
eses, stages of the study, and research methods,
ensuring a systematic and rigorous approach
to the examination of civil law digitalization
in Kazakhstan and Poland within the scope
of e-commerce. By following this structured
methodology, the study aims to provide a com-
prehensive and insightful analysis of the digital
transformation of civil law in these two coun-
tries, contributing to informed decision-making
and policy development in the digital age.

Following materials and literature used
during the analysis:

Jarostaw Kinal (2022) explores the transfor-
mative impact of modern technology on human
communication and the economy, emphasizing
the proliferation of new media and the emer-
gence of digital natives as consumers. The
article, «Peculiarities of E-commerce Devel-
opment: A Case of Poland, » provides a com-
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prehensive analysis of the e-commerce market
in Poland, supported by statistical data and the-
oretical insights. Kinal identifies consistent pat-
terns and factors influencing the e-commerce
market, comparing the sizes of CEE-6 markets
to provide a broader context. The study high-
lights Poland’s unique market characteristics,
offering valuable insights for understanding the
region’s e-commerce development [1].

Robert Dygas (2015) focuses on the recent
development of the Polish e-commerce market
and IT systems management from 2009 to
2015 in his article, «E-Commerce in Poland
2009-2015: The Innovative Way of Trade.
» The article emphasizes the importance of
broadband Internet access for e-commerce
growth, particularly after Poland’s integration
into the EU. Dygas provides a market analysis,
including regulatory aspects and e-customer
behavior, highlighting Poland’s leading role
in e-commerce growth within the CEE region
in 2013. The study identifies main challenges
and offers solutions and recommendations,
contributing to a deeper understanding of the
e-commerce landscape in Poland [2].

Monika Szymura (2014) examines the
rapid progress of electronic commerce in
Poland, particularly following the Consumer
Rights Act’s implementation on December
25, 2014, in her work, «Legal Aspect of the
Functioning of E-commerce in Poland. » The
act, resulting from the Directive 2011/83/EU,
introduced new consumer protection rules,
impacting e-commerce regulations, information
obligations, and cross-border e-commerce.
Szymura discusses the challenges entrepreneurs
face in adapting to these changes and highlights
the potential increase in electronic transactions
due to enhanced consumer rights. This study
provides a legal perspective on e-commerce
development in Poland, underscoring the
significance of regulatory adaptations [3].

Paul Przemystaw Polanski critically analyzes
the country-of-origin principle in the context
of information society services and European
harmonization efforts in his article, «Revisiting
Country of Origin Principle: Challenges
Related to Regulating E-commerce in the
European Union. » Despite being a cornerstone
of the freedom to provide information society
services, the principle faces numerous explicit
and implicit restrictions, complicating its
practical application. Polanski explores the
European Court of Justice’s interpretation,
which clarifies that the principle is not a conflict-
of-laws rule and does not necessitate national
implementation in its current form. The article
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underscores the complexities of applying the
country-of-origin principle across different
Internet  services, highlighting regulatory
challenges in the EU [4].

Tetiana Zatonatska et al. (2022) analyze the
influence of Internet and e-commerce diffusion
on economic development in European
countries, focusing on Austria, Poland, and
Ukraine in their study, «The Internet and
E-commerce Diffusion in European Countries:
Modeling at the Example of Austria, Poland, and
Ukraine. » The study constructs an economic
and mathematical toolkit to investigate this
impact, utilizing scientific analysis, description,
synthesis, modeling, and statistical methods.
The authors find that Internet technology spread
significantly affects e-commerce development,
with higher diffusion rates in low-income
countries due to a later start in the process. The
study categorizes countries based on the World
Bank Country Classification, highlighting the
varying pace of Internet and broadband diffusion
across income groups. This research provides
valuable insights into the relationship between
Internet diffusion and economic development
in different European contexts [5].

The legislative framework and guidelines
for e-business and e-commerce in Kazakhstan
have evolved significantly since their inception
in 1999. According to Ismailova et al. (2019),
Kazakhstan ranks 39th globally in the adoption
of information technologies for e-business
and e-commerce. The national parliament has
introduced various regulations and guidelines
to govern these sectors. However, there remains
a lack of a clearly formulated national concept
for legal regulation, inconsistent terminology,
and a unified approach to regulation. The
authors suggest that Kazakhstan should adopt
an integrated approach, revising national
legislation in line with the experiences of
developed countries and the standards of
the United Nations convention on electronic
communications in international contracts. The
article concludes that Kazakhstan’s e-business
and e-commerce sectors are hindered by
economic challenges such as falling oil
prices, high inflation, and significant currency
devaluation (Ismailova et al., 2019) [6].

Skokbayev and Naribayev (2024) discuss
the role of Free/Libre and Open-Source
Software (FLOSS) in achieving sustainable
development goals in Kazakhstan. The authors
argue that sustainable development involves
continuous advancements in economic growth,
social progress, and environmental protection.
FLOSS is highlighted as a crucial factor in
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the sustainable development of economies
and societies, as evidenced by its significant
impact in technologically advanced countries.
The paper systematically analyzes the concepts
of sustainable development and FLOSS,
providing an empirical overview of best
practices in these areas and their applicability
to Kazakhstan. The authors conclude that
FLOSS has a decisive impact on sustainable
development and recommend legislative,
process, and institutional improvements to
support its adoption in Kazakhstan (Skokbayev
& Naribayeyv, 2024) [7].

Younas, Kalandarov, and Turdialiyev
(2021) provide an overview of the progress
in e-commerce legislation in Central Asia
during the COVID-19 pandemic. The
pandemic has accelerated the adoption of
laws regulating e-commerce, with Central
Asian countries systematically updating their
legal frameworks. The article reviews the
current status of e-commerce legislation before
and during the pandemic, highlighting the
economic consequences on banking, financial,
manufacturing, services, and foreign trade
activities in Central Asia. The authors emphasize
the need for countries to adapt to the ongoing
pandemic and its implications for e-commerce
(Younas, Kalandarov, & Turdialiyev, 2021) [8].

Yeleussizova, Kazbekova, and Zeinelgabdin
(2024) examine the impact of cross-border
e-commerce and the de minimis threshold in
Kazakhstan. The de minimis threshold refers
to the minimum value of goods below which
no duties or taxes are charged. The study finds
that changes in the de minimis threshold have
led to an increase in retail e-commerce imports
and a decrease in the value of mis-declared
goods. However, the impact on tax revenue
from mis-declared low-value goods is minimal.
The authors confirm the misuse of the de
minimis threshold in Kazakhstan and suggest
government actions to prioritize access to high-
quality, affordable goods for personal use. They
alsoidentify the potential forimproving statistics
on cross-border e-commerce (Yeleussizova,
Kazbekova, & Zeinelgabdin, 2024) [9].

Panzbekova, Azatbek, and Turgel (2022)
analyze the possibilities of applying foreign
experiences 1in state regulation of the
e-commerce market in Kazakhstan. The authors
argue that the rapid development of e-commerce
in Kazakhstan necessitates effective state
regulation to harness its positive effects and
mitigate negative ones. The study examines the
regulatory policies of the United States, China,
and Singapore, focusing on regulatory impact,

tax regulation, and support for e-commerce
businesses. The authors conclude that adopting
best practices from these countries can drive the
growth of Kazakhstan’s e-commerce market,
as outlined in the «Roadmap for e-commerce
development in Kazakhstan wuntil 2025»
(Panzbekova, Azatbek, & Turgel, 2022) [10].

Discussion and results

The study presents a comprehensive analysis
of the digitalization of civil law in Kazakhstan
and Poland, particularly in the realm of e-com-
merce. The comparative approach sheds light
on the unique and shared experiences of these
two nations, both of which have undergone sig-
nificant transformations due to technological
advancements. The digitalization efforts in both
Kazakhstan and Poland have been driven by a
combination of government initiatives, legal re-
forms, and the widespread adoption of digital
technologies.

In Kazakhstan, the growth of e-commerce
has been influenced by government-led pro-
grams that laid the groundwork for significant
advancements in digital infrastructure, aiming
to transform the nation into a digital hub. These
initiatives included a range of projects designed
to enhance digital literacy, improve online
business operations, and foster the adoption
of digital technologies across various sectors,
including commerce. Amendments to the Civil
Code and the Electronic Commerce Law have
created a more robust legal environment for
online business, addressing critical issues such
as electronic contracts, digital signatures, and
consumer rights within the digital marketplace.
These legislative reforms have been essential in
establishing a legal foundation that supports the
burgeoning e-commerce sector, as highlighted
by Ismailova et al. (2019) [6].

Kazakhstan’s  legal = framework  for
e-commerce, as defined in the Law of the
Republic of Kazakhstan “On Regulation
of Trading Activities” (No. 544-II, with
amendments up to August 20, 2024), provides
a comprehensive basis for regulating electronic
commerce. Article 29 emphasizes the protection
of participants’ rights, ensuring that buyers,
sellers, and electronic platforms operate within
a secure legal environment.

Key provisions in Article 29-1 outline the
obligations of sellers in electronic commerce,
particularly  regarding  transparency in
contractual terms, invoicing, and compliance
with the Tax Code and Accounting Law. The
article also addresses the infrastructure for
electronic payments and delivery services,
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highlighting the need for secure, non-cash
transactions and the safeguarding of data on
electronic platforms.

While the legal structure supports the growth
of e-commerce, challenges remain in the
practical implementation of these regulations,
especially in addressing infrastructure gaps and
cybersecurity concerns. The law continues to
evolve in response to the rapid digitalization
of commerce, contributing to the further
development of Kazakhstan’s digital economy.

This regulatory approach aligns with
international standards and is key to fostering
a reliable and secure e-commerce ecosystem in
Kazakhstan. Future improvements could focus
on enhancing infrastructure and strengthening
data protection to maximize the potential of
e-commerce?’.

Poland’s e-commerce landscape has
undergone significant development, paralleling
the growth seen in Kazakhstan, though with
distinct regional differences. According to
the PMR Online Retail Market in Poland report,
e-commerce in Poland reached a value of $22
billion in 2023, with projections indicating
further growth to $31 billion by 2027. Despite
economic challenges such as high inflation
driven by the war in Ukraine, the sector remains
resilient, with 77% of Polish internet users
engaged in online shopping (Gemius 2022).

Poland’s regulatory framework, heavily
influenced by EU directives such as the Digital
Markets Act (DMA) and Digital Services
Act (DSA), ensures a structured and fair
marketplace. These regulations closely resemble
Kazakhstan’s approach to e-commerce,
particularly in protecting consumers and
maintaining transparent digital marketplaces.
However, while Kazakhstan focuses on internal
market development through Law No. 544-I1,
Poland must adhere to broader European Union
regulations, which apply across member states.

The B2B e-commerce sector in Poland,
which reached $90 billion in 2022, highlights the
maturity of the market, with 84% of companies
selling online. Despite this, many Polish
companies still struggle with technological
integration, with 80% generating less than 10%
of their turnover through online sales. This
reflects a challenge also seen in Kazakhstan,
where regulatory frameworks are in place,
but the infrastructure and digital adoption lag
behind market potential.

In both countries, online payment methods

and parcel delivery systems are vital to
e-commerce  growth. Poland, however,
leads in the adoption of advanced payment
systems, such as PayU, BLIK, and deferred
payment options, which are widely accepted
by consumers. In comparison, Kazakhstan’s
regulations outlined in the Law on Regulation
of Trading Activities emphasize the security of
online transactions, but local infrastructure has
room for improvement [11].

However, despite these positive
developments, Kazakhstan’s e-commerce
sector faces several challenges that must be
addressed to sustain and further its growth.
Infrastructure deficiencies, particularly in rural
areas, continue to impede the efficiency of
logistics and delivery services. This issue is
compounded by the country’s vast geography,
which makes it challenging to establish an
effective and affordable delivery network that
can cater to the entire population. Furthermore,
the rise in e-commerce activity has been
accompanied by an increase in cybersecurity
threats. As online transactions become more
prevalent, so too does the risk of cyber-attacks,
fraud, and data breaches. These challenges
necessitate continuous updates to the legal
framework and the implementation of robust
cybersecurity measures to protect both
consumers and businesses in the digital space.
Addressing these issues will be crucial for
Kazakhstan to fully realize the potential of its
digital transformation efforts.

In the context of technology adoption,
Kazakhstan has made notable progress.
The country ranks 39th globally in terms of
information technology adoption for e-business
and e-commerce, according to Ismailova et al.
(2019) [6]. This ranking reflects the significant
strides Kazakhstanhasmade inembracingdigital
technologies, although it also highlights areas
where improvement is needed. For instance, the
lack of a clearly formulated national concept
for legal regulation and the inconsistent use of
terminology in legal texts pose challenges for
the coherent development of e-commerce. To
overcome these obstacles, Kazakhstan could
benefit from adopting an integrated approach to
legal regulation, drawing on the experiences of
more developed countries and aligning its laws
with international standards, such as those set
by the United Nations Convention on Electronic
Communications in International Contracts.

Moreover, the study by Younas, Kalandarov,

2 Law of the Republic of Kazakhstan No. 544-1 “On Regulation of Trading Activities” dated April 12, 2004 (as amended and
supplemented as of August 20, 2024). // URL: https://adilet.zan.kz/eng/docs/Z040000544_ (date of reference: 19.08.2024).
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and Turdialiyev (2021) [8] provides valuable
insights into the broader regional context of
e-commerce development in Central Asia. The
COVID-19 pandemic has acted as a catalyst for
the rapid adoption of e-commerce legislation
across the region, including in Kazakhstan.
The pandemic-induced shift towards online
shopping has underscored the need for up-to-
date legal frameworks that can accommodate
the evolving nature of e-commerce. This study
suggests that Kazakhstan, like its neighbors,
must continue to adapt its legal infrastructure
to address the challenges posed by the growing
digital economy, particularly in the face of
unprecedented global events such as pandemics.

In contrast to Kazakhstan, Poland’s
e-commerce market has developed within a
more mature and integrated digital ecosystem.
Poland is recognized as one of the fastest-
growing e-commerce markets in Central
and Eastern Europe, driven by technological
advancements, high internet penetration,
and a shift in consumer behavior towards
online shopping. The presence of major local
platforms like Allegro and global giants such
as Amazon and eBay have significantly shaped
the Polish e-commerce landscape. Allegro, in
particular, has become a dominant player in the
market, offering a wide range of products and
services that cater to the diverse needs of Polish
consumers. This platform, along with others
like OLX, has provided small and medium-
sized enterprises (SMEs) with opportunities
to enter the online market, contributing to the
overall growth of the sector.

The high rate of internet penetration in
Poland—over 80% of the population has
internet access—has been a critical enabler
of digital commerce. This widespread
connectivity, coupled with the proliferation of
smartphones, has facilitated the rise of mobile
commerce, reflecting a global trend towards on-
the-go shopping experiences. The development
and adoption of digital payment systems, such
as BLIK and various digital wallets have further
fueled the growth of e-commerce in Poland.
These systems offer convenience and security,
which are crucial for building consumer trust
in online transactions. The study by Jarostaw
Kinal (2022) [1] emphasizes the transformative
impact of modern technology on e-commerce in
Poland, supported by comprehensive statistical
data that underline the rapid expansion of the

market.
Polish  consumers have increasingly
embraced online shopping due to its

convenience, competitive pricing, and the

broader range of products available online
compared to traditional brick-and-mortar
stores. Social media platforms have also played
a significant role in shaping consumer behavior,
with brands and retailers leveraging these
platforms for marketing, customer engagement,
and direct sales through social commerce.
Moreover, there is a growing awareness among
Polish consumers regarding sustainability and
ethical shopping practices. This trend has led to
an increase in demand for eco-friendly products
and transparent business practices from online
retailers, as highlighted by studies like those of
Robert Dygas (2015) [2] and Monika Szymura
(2014) [3].

The COVID-19 pandemic has further
accelerated the digitalization of commerce in
Poland. The lockdowns and social distancing
measures implemented during the pandemic
prompted a significant shift towards online
shopping, with retailers adopting new
technologies to enhance the online shopping
experience. Innovations such as augmented
reality (AR) for virtual try-ons, chatbots for
customer service, and advanced data analytics
for personalized marketing became more
prevalentduring this period. These technological
advancements have not only improved the
shopping experience for consumers but have
also provided retailers with valuable tools to
better understand and meet the needs of their
customers.

Poland’ssuccessinthee-commerce sector can
be attributed in part to its strong technological
infrastructure and the government’s proactive
approach to supporting digital transformation.
The Polish government has implemented
strategies to enhance digital infrastructure,
support innovation in commerce, and leverage
European Union funding to support e-commerce
initiatives, particularly for SMEs. The study by
Polanski (2014) [4] discusses the complexities
of applying the country of origin principle in
the European Union, which is relevant for
understanding the regulatory challenges faced
by Poland as it navigates the complexities of EU
regulations while fostering its digital economy.

The digitalization of civil law in both
Kazakhstan and Poland presents significant
opportunities for enhancing legal practice,
governance, and the overall digital economy.
While both countries have made substantial
progress through government initiatives,
legislative  reforms, and  technological
implementations, ongoing challenges such as
infrastructure, digital literacy, data privacy,
and cybersecurity must be addressed to fully
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realize the potential of digital transformation.
Future research should focus on the practical
implications of digitalization initiatives and
explore the socio-cultural and economic factors
influencing this transformation. Addressing
these areas will enable policymakers and legal
professionals to navigate the complexities of
digitalization in civil law, particularly within
the e-commerce sector, and contribute to the
development of more robust and resilient digital
economies.

Conclusion

The digitalization of civil law systems in
Kazakhstan and Poland, particularly within the
realm of e-commerce, signifies a transformative
shiftin legal practice and governance. This study
sought to provide a detailed understanding of
the processes, challenges, and implications of
civil law digitalization in these two countries.
Through a comparative analysis of legal
frameworks, legislative initiatives, and the
practical adoption of digital technologies, the
research highlights both the significant progress
achieved and the challenges that remain in the
digital transformation of civil law.

The research confirms that both Kazakhstan
and Poland have made noteworthy strides
in digitalizing their civil law systems. In
Kazakhstan, government programs have played
a critical role in establishing a strong foundation
for digitalization, with a focus on improving
digital infrastructure, promoting e-commerce,
and enhancing legal frameworks to support
online business operations. Similarly, Poland’s
alignment with European Union directives,
coupled with its own digital strategy, has driven
the advancement of its civil law framework,
particularly in the area of e-commerce.

Legislative reforms in both countries have
been instrumental in facilitating the growth
of e-commerce. Kazakhstan has updated its
Civil Code and Electronic Commerce Law,
addressing key issues such as electronic
contracts, digital signatures, and consumer
rights. Poland, on the other hand, has developed
a comprehensive legal framework that aligns
with the EU e-commerce directive, ensuring
consumer protection, fostering a competitive
online marketplace, and supporting the broader
digital economy.

Kazakhstan has developed a comprehensive
legal framework to support the growth of
e-commerce, as demonstrated by the provisions
of the Law on Regulation of Trading Activities.
The law addresses the key legal aspects of
electronic commerce, including the protection
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of rights, obligations of sellers, and the secure
functioning of electronic trading platforms.
These provisions align with global standards
and ensure a well-regulated digital marketplace,
which is crucial for fostering trust among
consumers and businesses.

However, despite the legislative progress,
there are still practical challenges that need
to be addressed, such as ensuring widespread
access to  digital infrastructure and
improving  cybersecurity measures. As
Kazakhstan continues to develop its digital
economy, the law will need further adaptation
to meet the demands of a rapidly changing
technological landscape.

Future research could explore the
effectiveness of these legal provisions in
practice, particularly in the context of global
challenges such as pandemics and the growing
threat of cyberattacks. Comparative studies
with other nations, including Poland and
EU member states, could provide additional
insights into how Kazakhstan’s legal framework
can be further refined to support a resilient and
dynamic e-commerce sector.

The comparison between Poland and
Kazakhstan reveals that while both countries
have made strides in developing their
e-commerce sectors, Poland benefits from
its alignment with broader EU regulations,
particularly in data protection and market
regulation. Kazakhstan’s Law No. 544-
II provides a strong foundation for growth, but
infrastructure and adoption challenges remain.

Poland’s adherence to the EU VAT
e-commerce package and Omnibus
Directive showcases amore advanced regulatory
landscape, particularly in terms of cross-
border transactions and consumer protection.
Conversely, Kazakhstan’s framework is
primarily domestically focused, addressing
internal market challenges. Both countries,
however, demonstrate the importance of a well-
regulated e-commerce environment in fostering
economic growth and protecting consumer
rights. Future developments in both regions
should focus on strengthening infrastructure,
enhancing data protection, and fostering
international cooperation in e-commerce.

The findings underscore that the integration
of digital technologies into civil law processes
presents significant opportunities for improving
legal efficiency, transparency, and accessibility.
In Kazakhstan, the adoption of digital
signatures, blockchain technology, and online
dispute resolution mechanisms represents
substantial advancements. Poland has similarly
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embraced electronic signatures, digital identity
verification, and advanced data analytics to
streamline legal processes and enhance the
online shopping experience.

This study also expands the understanding
of civil law digitalization by providing a
comparative analysis of the unique socio-
political and economic contexts in Kazakhstan
and Poland. Kazakhstan’s approach, which
includes the innovative use of blockchain
technology to enhance legal transparency,
contrasts with Poland’s harmonized integration
of digital strategies within the EU framework,
which emphasizes regulatory compliance and
the protection of consumer rights.

Despite the progress made, the study
identifies several areas that require further
attention. In Kazakhstan, challenges related to
infrastructure, particularly in rural areas, digital
literacy, and cybersecurity need to be addressed
to fully realize the benefits of digitalization.
In Poland, while the legal framework is well-
developed, there is a need for ongoing efforts to
ensure the practical enforcement of e-commerce
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laws and to address growing concerns around
data privacy and cybersecurity threats.

Future research should delve deeper into
the practical implications and outcomes of
digitalization initiatives, exploring real-
world applications, especially in the context
of evolving global challenges such as
pandemics. Comparative studies could also
further investigate the socio-cultural and
economic factors that influence digitalization
across different jurisdictions, providing more
nuanced insights into the dynamics of civil law
transformation.

In conclusion, the digitalization of civil
law in Kazakhstan and Poland is an ongoing
and dynamic process that holds considerable
promise for enhancing legal practice and
governance. By building on the insights of this
study and addressing the identified challenges,
both countries can continue to advance their
digital transformation efforts, ultimately
benefiting legal professionals, policymakers,
and citizens alike.
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